
DATA SHEET

Take your headset performance to the next level with the Jabra Link 390 Bluetooth adapter. Available in 
USB-A and USB-C, this convenient little adapter slots neatly into your computer’s USB port, connecting 
your Jabra Bluetooth headset to your computer and enhancing both the sound quality and the wireless 
coverage for your UC calls, with range up to to 30m / 100 ft.

BETTER CONNECTION, BETTER UC PERFORMANCE
For a headset to be UC-certified, most UC vendors require 
superior connectivity, which is guaranteed by a Bluetooth adapter. 
Jabra Link 390 is available in two variants, one for Microsoft 
Teams-certified devices and one for UC-certified devices. So 
whatever platform you’re using, you can be sure you’re getting  
the gold standard in connectivity.

THE FREEDOM TO ROAM
You need a stable wireless connection if you want to be able 
to walk and talk. Without a Bluetooth adapter, your device’s 
connection might get patchy over a relatively short distance.  
Jabra Link 390 is discreet and flexible, giving you maximum 
mobility and freedom of up to 30m / 100ft wireless range. Enjoy 
multiple device pairing and a design that doesn’t add extra load  
to your laptop.

SOUND THAT WON’T LET YOU DOWN
Whether you’re sitting at your desk or not, your sound quality 
shouldn’t change. With Bluetooth 5.3 profile and HD Voice, Jabra 
Link 390 gives you rich sound quality, even when you’re away from 
your computer, allowing you to enjoy crystalclear conversations 
and stream music in incredible HiFi sound quality. Link 390 keeps 
your headset sounding great, whatever you’re doing.

MAXIMUM CONTROL, MINIMUM EFFORT
Technology is better when it’s easy to use. Jabra Link 390 is 
plug-and-play – no need to install separate software drivers. It’s 
easy to manage through Jabra Direct, so you can push over-
the-air software updates to all users in an instant, and there’s 
even a handy LED light which tells you the status of the headset, 
whatever computer or software you’re using.

VARIANT NAME DESCRIPTION

Jabra Link 390a UC
Item: 14208-42 Certified for all leading UC platforms**.

Universal Plug and Play Bluetooth adapter that connects your Jabra Bluetooth audio device with your  
computer via USB-A or USB-C.Jabra Link 390c UC

Item: 14208-45

Jabra Link 390a MS
Item: 14208-41 Certified for Microsoft Teams**.

Universal Plug and Play Bluetooth adapter that connects your Jabra Bluetooth audio device with your  
computer via USB-A or USB-C.Jabra Link 390c MS

Item: 14208-44

Jabra Link 390a MS, Speak2
Item: 14208-43 Certified for Microsoft Teams***.

Universal Plug and Play Bluetooth adapter that connects your Jabra Speak2 device with your computer  
via USB-A or USB-C.Jabra Link 390c MS, Speak2

Item: 14208-46

JABRA LINK 390 OVERVIEW

LINK 390

Engineered to enhance 
Bluetooth® connectivity 

from your Jabra device to 
your computer
From the world’s leading 
professional audio brand for 
work & life*

* Refer to Jabra.com/commercial-claims  
** Certified in combination with a UC or Microsoft Teams optimized headset
*** Certified in combination with a Microsoft Teams optimized device from the Speak2 series
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EASE OF USE - LED BEHAVIOUR - LINK 390
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* Not available out of box 
** Microsoft Teams-certified variants only 

MODES MODE EXPLANATION LED INDICATION COMMENTS

Off Bluetooth adapter is not powered
Off

Boot USB power is applied and system is starting up.
USB enumeration. Off

Reconnect  
attempt

Bluetooth radio is searching for the last 
connected Bluetooth device Flash Blue

Duration = 30 sec.  
Blinking sequence 1 sec. on; 1 sec. off

Automatic  
pairing*

The Bluetooth radio is autocratically searching for 
new Bluetooth devices for first time use Blinking Blue LED

Pairing mode is limited to a duration  
of 30 sec. 
Blinking sequence 0.5 sec. on
and 0.5 sec. off

Idle Connected to a Bluetooth device.  
No audio link active. Blue

Standby
Bluetooth adapter is not connected and is  
no longer trying to pair. However adapter is  
connectable for already paired Bluetooth device. Off

Voice link Link is established for voice call
Green

Incoming call Incoming call
Flash Green

Blinking sequence  
0.1 sec. green; 0.3 sec. off;
0.1 sec. green ; 0.7 sec. off

Music (A2DP) link Link is established for music streaming
Cyan

Mic Mute Microphone is muted
Red

Firmware 
update

Jabra Link 390 is in firmware 
update mode N/A

Teams 
notification**

Notification from Teams 
on computer Pulse Purple 

Blinking sequence  
0.5 sec. on; 0.5 sec. off

Connected to Teams** Connected to Teams application 
on computer Purple

Teams purple


